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Ref No: 3006

Date: July 25, 1991
Eng: John Lynch
Page: 1 of 1
To: All Regional Otfices and Field Service Engineers
Product: 15 Series and 19 Series Monitors

TM14-15RH, TM20-15RH, TM14-19RH and TM20-19RH

Sympton: Retrace lines at top of monitor.

Cause: On the Deflection Board, a capacitor dries up due to heat
and can change in value so that the monitor's vertical

deflection circuit changes and shows 2 retrace lines in video

at the top of the monitor.

Solution: On the DEF Board change €202
From: ECEA1HU220B 22uF @ 50V
To: ECA1JFQ220 22uF @ 63V

Sincerely,

IKEGAMI ELECTRONICS (USA), INC.

John Lynch

Asst. Director of Engineering

cc: Distribution



